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The internationalization of the Croatian retail food trade started in 1997, with the opening of the
supermarket chain ‘ Drogerie Markt.” Today, Croatia has about 16,000 shops, or roughly 3,500
shops per million inhabitants. Most of these are smaller neighborhood shops and kiosks.
Croatia’ s total imports of consumer foods amost doubled, from $267 million in 1993 to $416
million in 2000. Increasingly, imports are being distributed through large (multinational)
supermarkets.

The return of tourism to the Dalmatian coast and rebounding consumer demand in urban areasis
fueling demand for consumer foods. There is aso a growing appreciation for convenient, one-
stop shopping and consumers remain price sensitive. Two years ago only 18 percent of
households shopped at supermarkets, whereas today 37 percent do most of their food shopping
there. Because of competition from domestic and foreign owned supermarkets, small retail food
stores lost one quarter of their market share between 2000 and mid 2002 and many are expected
to close in the coming years. Similarly, shopping in near by countries (mostly Slovenia, Austria
and Italy) fell from $361 million to $83 million. To combat competition from supermarkets,
traditional food retailers are organizing to combine purchasing power. For example, 800 smaller
shops representing 15 retail chains recently merged their purchasing departments into one.

Supermarketsin Croatia:

Company name Turnover Foreign (F)
2001/num.of shops | Domestic (D)

Konzum $323mill/ D
230 shops

Getro $426mill D

KTC $102mill D

Fliba (Mercatone) $91mill F

| percoop They are building a| F
shop of 20,000 m2

Billa $40mill/9 shops F

Mercator $89.3/67 shops-2 | F
trade centers

Metro $53.3mill/1 shop F

Kaufland 1shop F

Alastor $89mill/10 shops F

Kerum $80mill/30 shops D

Ultra $200mill/450 shops- | D
7 retail chains

CBA $200mill/300 shops- | D
8 retail chains

DM 30 shops F
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Market Research Firmsin Croatia Dealing with the Retail Food Trade

1. Dinko Svetopetri, President
GfK - Centar zaistraivanje
trista
Draskovieseva 54
10000 Zagreb
tel: 385 1/4921-222
fax: 385 1/4921-223
e-mail: dinko.svetopetric@gfk.hr

3. lvanGade
AC Nielsen
Republike Njema ke bb
10000 Zagreb
tel: 385 1/6637-988
fax: 385 1/6637-867
e-mail: ivan.gadze@acnielsen.hr

5. SandraVraneSeiae
Accent
GradiSe 9a
10000 Zagreb
tel: 385 1/4558-801
fax: 385 1/4586-280
e-mail: svranesevic@accent.hr

7. RenataDoss
Marin MK
Av. V. Holjevca 16
10000 Zagreb
tel:385 1/6556-539
fax:385 1/6556-539
e-mail: renata.doss @inet.hr

KreSimir nidar, dopredsjednik
Prism research

BogiSiaeva 13

10000 Zagreb

tel: 385 1/4647-467

fax: 385 1/4622-950

e-mail: kresimir.znidar@cati.hr

Nevenka Hendrih
Hendal Research
Meduli eva 13

10000 Zagreb

tel: 385 1/4847-033
fax: 385 1/4847-033
e-mail: info@hendal .hr

Borut Zemlji

Mediana Fides d.o.o.

Trg kraljaPetraSvaéi a6
10000 Zagreb

tel: 385 1/4573-040

fax:385 1/4577-654

e-mail: info@mediana-fides.hr
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Contact information for Major Croatian Food Retailers

Agrokor-Konzum
Drazen Kocijan

Trg Drazena Petrovica 3
10000 Zagreb

tel 00385 (0)12482300

Getro d.o.o.

Renata Simekovic
Ljudevita Posavskog 5
Sesvete

103600 Zagreb

tel. 00385 (0)1 2030017
fax.00385 (0)1 2008255

Billad.o.o.

Jelinek Suncana
Jadranska avenija 2
10410 Zagreb

tel. 00385(0)1 6595100
fax. 00385(0)1 6595101

Mercator-H d.o.o.

Zvonko Ticaric

Hrvatske Bratske Zgjednice 1
10000 V. Gorica

tel. 00385 (0)1 6222227

fax. 00385 (0)1 6221179

Kaufland

Kukec Snjezana

Jure Kastelana 19

10000 Zagreb

tel. 00385 (0)1 2353555
fax. 00385 (0)1 2353504
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